20104 2|ZE SHut

MElrels|= Olaf MEFOI o|Z42 HiCHSIALI? AR
5017}h ﬂ1= A1I§.*?_| ai2/| o{C|7EX| ZO|Lt? |

20094 128 QTH[A]
20105 12 /== E A

3484 MEI
MEII 0|74 &

NATIONAL DRYCLEANERS INSTITUTE
83W. Schaumburg Rd., Schaumburg, IL 60194 / Korean tel: 847-791-0273 / English tel : 847-791-9973 / Fax : 847-890-6548 / www.ndiedu.com / E-mail : Info@ndiedu.com




REPORT

LT0IM 2010 18 7t2& O|E7IX|

3
4
4
4
4
5
6
8

= = &

A3t o4& 0|20iLl Azt

—_ -
D O

* NDI Member Benefits
oflMlo|ate| A=
* SURVEY REPORT

N
o o

Www.ndiedu.com

NDIEIAO|E7} &= AHE PSS : E XA & NDIOIM MiEst= AH|AS
1 HIHE0| Tela & |.0:|oL_| OfQ LA I:IEI'I:EIL_||:|.

— 0 T




February 2010 P3

2009 128 S 712Z 0]E 73| @701k
2010 12 712 % 0/E7IX

09.11.20 — 2009 11& 202 7k2& DIEoilM SE0[E iz 2+

09.11.20 — 712&2 AL 2t712 2009 128 1L71X| MiE @+
09.11.30 — 2009 112 30¢ 7+2&01| Q74 MIE (NDI |13 320iA 2F)
09.12.04 — 7I2&2 20104 1€ 15 0| 5H7iCt= Bt
00.12.05 — 23| HZI510 ME] O|7AS 2Ot CHA| 72401 ME517 |2 NDIQIRIE!S| oo 2
09.12.06 — 2009 12¢ 15 7}2&00 MER! B3| 7Hz| 31, #A @F
09.12.07 — 7t2& 7174 7I240| MERI SYE| FMe £ Q32 S5 U3,
09.12.15 — 2009 12¢ 15 ZA3| 71|
09.12.21 — 330N MERRI2 olzdnd 7[7F HZut 1, 2k} BRI 712400 TY & A2 27 (20094 128 21Y S 35|0f ZX MER! HE 2F0t MiE, & 348%4)
10.01.15 — 2010 18 15 7}RE2 MERI HER2FO oINS RHEH/O|RI7HA|,
MIEHRIS| Z4E2t0[21A T2 724 H|X|
MIEfRIO| MIA[SH HESHOH HiTh
MIERI ol CI2 Hato= A ClHHE oF SHI 2i0[MA Xzs S =2
X2 ZH| 2 ohS 0120A 7l 7hz|

10,0115 — 2010 12 15 7k2&2 MIER! HERER AMIS e, 0|EHE =8 S Xtz FH| £ O3 0IZollA 7l JHE




P4 February 2010

MEQl HE

L

200741 128 7422 DIZIOIA N7 RiESH MIEIR OJZA4IN A& 0] 2 E7HA| =012 s, Yoz HEL xRS o Uk, A5
5 MIEIRI0] 2 ol7A2 m2iEt 42 OIHO| XSOIRICH MEIR! Ol MElRlo] REIS F0l WOl A 17|12 2 Si%Ct Ol 7o)
2211} 7122 DIZIOIA HIERI0] MBS HE 20t oft 0| B N WHOIE 7K22 MIERRIO| 04 SCH: ZFOIHC,

S1B1510| WHlol= 75 HE 7k242 ME0l M T S (RIR7IA BE 7128 TIAF A1)

caning
A-||EI-O| =

0] MIEfA 3482A (BAIE F71 258 4) (B4 217 JHT) « HEH| H|E &E (75%)
c 2follA 242 3AZHEZH (72%) * HIEH| X2 22 (30%)
* ZHOMIA 42 3AZHEH HAEL (28%) - 212 X2 EE (51%)

< BJOJMIA 242 015

—

—.—

%

&
.

HE 713 X2 O|RE SR XM 12 (30%)
* 2009 2loldA a2 HE ORY 7[0S S 68 3022 A7 (41%) - HE 7|2 X2 0IR2 32 HiA 13 (28%)
- 2lOJMIA 242 0]EHA| HFS sl 5Z2{0lA 15212 st (80%) * 2008 =Lt 2009 72 OA0] ZA (27.6%)

34884 MIEI! 2f7i=

72&0| 2 + UAE 20| L5222 AJ|! O mlsi=Z= MER

* MIEFRI7E A7 2|0 2|3 2430| mh2of AZ(E 4~ glct < HETH MEIRI 2j240| LR3IH o= MERS|e 0|= =7t ok
* 2IOJMIATIR HE HHZ Qlsk= MERINIA =50| QHEICE it

[

{
- HE 2%0| M 20|02, MER! HE SO F12S01A =) + NDIO| MIEIR! 91 SIS BjAls orEict

IZI

esult

ada

2010\ 19 7122 0|
o
Xt 152 @ Hlome AXf Seioo|ol SHoA B 2|0l 8« MEFHSI0IM MIESH ZE2t0|HA =20 U SAHWS HX|
4 EX F3U I3 HHE gQollM 2loldA 47 2 S Bt i - ESM ZHE210[2A SIAPL MIESH HETL AEII0|HA T2 3
St =27t O|RO{LE o|AE AlRk2 QUL AL RHE XI1E &
0l g2JoflM= NDIOIA XMIESH MiEfR! HE 2HOt

* 2fOJdA a2 3EZE S A 2HOIMALIE 2I5}5H7| -‘.’—IéH)dh HETIZ0| (MM, +4+BE
* 2lojdlA e Qlst Qlatst= o]l Hiol E)ez HEolMe MM HEY | FASHE 6
* 2009 2io|HIA 42 HE ORZ 7(8hE S 63 3022 AY| Of 3ICh= MIEIR2I2| 30| AT

* 2IOJMIA 42 O|EHA| HES SIF 522{0llM 1222 2lst

SSUC

- NDIS| 22713 BE (M201, E22)  IErBIZ|] Wal BEo2 olst AEiRlo] 502 Fof XX
- Mitolo] of BX + FHE9IR HOlZ W AIRYT ; 0|2 Qlsf NDI | A%




February 2010 PS5

=0{7= HE, MERI 32|
HC| 77K 2&0“.}_

T
/ | W
57 g

. :‘:E‘;i.%_j;;_ﬂ: Il License Fee
vy ] [ Solvent Tax
e, - I Insurance Premium
$7.000 ‘ B Sub Total
B Average Cleaners Fee
$6,000

$5.000 |-

$4,000 |-

$3,000 -

$2.000 |-

‘ng

$1,000 -

$0

10081 I 200044 I 201514

He 2to|MIA | SHIE HIA ks g Iy By
19984 (1,820 A) $ 500 $175 $250 $925 $2,190
20094 (1,1504) $ 1,500 $500 $1,400 $3,400 $3,400
20154 (575Q14) ? ? ? $7,000 $6,956
MEFRI o] (1,250 4) $ 500 $500 $250 $1,250 $3,200

QNZH=EE 7|

(L7 A/QNOFEL

dIAH



NDI, Ak

« 21A| 1 2010 12 15 AMIOA|
« 4 1 4[0]HE, Holiday Inn
Ot : ZlO|MIAL| ZA0t &l

—
HE 2got
L EDL: TI2BolRs
|-O|A-”EP—:I |
o

> Xt 18 152 222 Holiday Inn Select
HotelOi| Al 7HZ|El 7t2& O|E ARE

1 ol¥ oA =¥ B4 7|3 oA, 3 of o2 AlEle] " Wigolct 3] HE o] Iy goldlA H, B FEE AAE gEeleh S glolAlA mot B e s §

A, NQLE B SEALE, WS o7 A= d, B2, HE g0 EPAY Bk o 7+ 31 ($29000014] $5000) 171 Lol A 271 AER] o 3l

olopz|7t obd AlEt AAIE HIskte  4.9-8E vla AlReRA AlgE Wi ohEth gl o S el 85 g AlEkT) el $3000] glolA BAIZE EliE 2™

o ZZo9lct 1EiA 2009¢ 129 7k °1D} AERIES BE HE 7|FS W 943} &) 22 1= {2 AEIE 25 EAV} ofyth,

+& v"S 8 okgleh £ geE , 7o Hevt 29, @ sk Holth

of AL Aoz Hshal =2 sk} 7}%—2—% o] 718& 23 itk HE 7] EFeIE vlolE HE 7|FL 2020  9.2009W%E 1,1567] MEa F 2067 G4 HdE o

= Aol T2 e FAZEEE AlERlelct, a7 d7kR] He] dasteh oro R diFo]  F 119 20Y A oF 56YP 47t gholAAE FHESHA| &
L 7)7F U R qkgol gtolAllA 1) B Fasich sHAh a2 gtoldls ), RERE WA o

2. NDI= ¢ 4@ Z<F o | 5009 & W77} 35t A B EAY, 3 THe IR Mg s 4= uof gl

204 900G 4 W }Oﬁ Hot & 7. 9L & XFHA o] ALY, th o] Al A% A

3] 2009¢ell= 119 1¥o] & ALl & 54717t A Yot AEF= AEH ¥ AAHOR JE Agiet A= 2

Fof| & AN Mg4 gdle Egto|me]  Fo] a1, AV|FA= AVIeFE T oAl T, BIER A IRolA s 1098 A7 & 2L, doldle Al 2 |

Y WA AR BT B A gt & "Hog a1 ARE HA Uge) 3 = 2od midE BT B HAE = V|EE 9OR 4 duptA| ok sheR|? HEE

o7} Qlo] B didlo] Aasdt Aol Ak vt 27t Yes HETES = g0l Al Stk o]F ] 3F  FE 109W F<F oF 4,000%F EE|(vfd4008t HE)E F

ot ZeiA NDI= 20099 12€ 7Fes 2 Ad A HE 2HE Mg P28t 7ol ARt Algtae F4 3lo] &0 = sitkal P o Fasid-- 19984 1,820914, &

ujgdofl ] o2 Alekae] tfste] =9 = 2o|= H[golrt, o] o 7] (WeE 7keEo| HElEtel o] 20099 A 1,15094x, 20109 1,000 4 2011 9004 4., &

stazl g JHFE st T8-S & & o|AWY] HeliA= stoldls mel B = HdE ald A4 2067 da 77H o7 gupy Yo

- skt HARE AERIT AEE 98) stallol  Yart o] H3 % é o, 2 g .

AL
e m
_i
o
-

Atk W A7) WA oloprlzt of  wUElE
3.9K0.2 Wehs 8-S NDI gke] ofof Utk

717} ohd 348 40] AEkele] o] 8AEAAL 2l £ 719k AT 9, 10,
o ARl o] oo] FReEollA o 6.2 GAl= ol Aol Azl 2 118e] 7k 7] WAR Qlshe] w2 Al

27 sgetel, wok a1 HX) grow 2 AEtet Siesy }%xoum o9l el el Wi Stoloket shols
F ol o] AN Hudeln sty lolth olf TAE U ASk & 3], g, WEn), FUE 5 o v




February 2010 P7

He AHA 2 ink=1 Alix} &
19984 1.820(591) ok 9 100H
20104 1150(591) ok 5 750H AR} 3.350H
20154 575(5Q1) oF 2 875X AlAX} 62259
MIEIOI O| A 1,250(521) ok 6,250 Uxtz| 3,375(H) ZLH
o]d ol¢= W= Ho| Z2ut FA} 8t & BASR} Sl HE x)7|] WA o)A ARAS B 9 Zo|t}, o]
olMATE Y7 Aeredo] A3} Ho] = 010F717P ofuct A= YR Egoz]i= o] g7t H
of sl Javt BS gow AYggo] orog Agtado] eaw Auzi= o}
Z7 5} Blol AT ES W) W zw OA7ISE Q) E%P = 9
* 0| 9l0f 210 MIA TS A KLt
 NERI o|74 ZZ5f Zat 2000d 4 af%% OJE0IN MSoR HIHS Ao
O|7AS UH TX 512 7122 R0 LR BAF oiCt
o 2IO|MIAL| $500, HEl=E $250 & off =2t
o SIRH MEFQI SiAl0]| SH= MEHS szt 51 MERIS FAS & X|ZICt
QefE HAH|IE Hete 23m Sirt
« CEQIE alo|MA I HEERL
* NDIof| =7} 2|4 &lal
© HA 29| U HAS B Y| AN =L}
« SR} 2EO HEIA MA HIR XIEE HEJt AH =i}
=7 |. - BE7|Z B0|=2 & 4 glopt A
! « 7|22 HAH|Z X|E0| M 29HoH St}
_O | 7._:| - HC QU JEM b 2F 712 0] Zat
- HE 7 b3t ot




P8 February 2010

CARTOON

X 130 AAS 7k2& DIEoll= 7h2

St SIIMIEIRES], NDIZH ZAISHAC

ooy,
MG S R
A3 AJERle] o Amrhs
I ECREESEEE
L AAE SRl
. e

Ap~ AFHH
2010¢ 1¥€ ¥43=
AZFsH5 U T

™2 NDIOJA]
Hhss FA18.

3|apotct A2t
Hgol B2 o8
227} Al
S HE47h
A

HESL A sl
AU

Y. A48 AR e
i 574 8a7}
Sol7baA AlSH=Ao]

Foa Az

B o] BB eolelz
T2IRE BR LG5t 2o
S, o RE A
=S T
9oz 2gEe
T 37k 744 .




February 2010 P9

Ag 2= AEel He
Zgetoll tish =<fshor
Ut A5 BEE

FAMHE HFLeR
A=

223 ekl oA o714

oloprlalA = gy,
7 o4 B2 AerE s
o2 AR S A
533 Ao] oh7]

DR

a3 A7k $2,150 A=E
Hopd ¢ Qluke o

&2 Al SelA 2=

=0l HA gyt

E3H o dEE

$5001A $12 W=
AlErlESA
2 =&o| §2

Sheue,

W%, AL}
o 9 Qelt shesngo

T Ae7HA Y=o g
y&ss o dx As

ojepgo] oJopr|3l= ZA]..

Aerele] B S
EETL RS
AYA..

2 HolLp oo,

12232, Aol HEFeldA T2
AlErQlol Bl E 2 sfgeta FEE e
e g A3t LFdo] FaHuY
A2hA 9 T4 o] ool E

S 214

MR 27 el Fhese
Buldo] Hof...

AlEHEE|) T2 oz 913
o]¥lo] ZE Uhx) R3 HE At
chg 7heZn|gelA] A4 EOSHEs FAl
ol Mg nA =SS




P10 February 2010

PUBLISHER

=37(0] et HIE

OMEGA CARD7}
siiZsll =e|AsL|Ct

28 Mat HS MH|A
712 2 Debit Card £42

Gift Card / &% Guarantee
Hoe2H Collection Service

Free Rent, NO-Cancellation Fee

Business close, Ownership change

Lowest rate guaratee

515 E. Golf Rd. m-unnl-loinm.u.m
TEL 847-439-4300 Fax. 800-516—-0799

€12 OMEGA S, o o.

AR S0 MEF For HEBC SANN / JF Morgen Chooe N4~
—————

; (=)
arsholo| Z(2¢)
=43} et AL Aot ol
Ao =olE wEe vk shlst 1
o7t
0he, 7 ke o uhr 2 ofw gols
W 5 ety
A EZ FolAbde DA, A, o o &

49l w1 gA9e) 29, 2428t
3 A, Aok sk 2. 4) 7]
2. 5014, 92, 2le). 4. 5 of

# 7h4 Lo Folg o FUck. vt
U $2 4 Qs wel ebark ge
ofu]7} ek ol e,

Fofatalel e st Belol|

e el Skt A%
= Lol ol AW 14
50l 9508 7o 1|8 Fohetn
UA =R w7} glelqole, ofele
715 Aol gl o]l mEol
HASAE Bagh Aol of uhgoleke
whol7} obyl7} AlZke s et
AEkelEo] 71 Ae)a AART 93]
| 718 5ol 7k Abgolehy w
=7h @42 49T St ool
st uhgo] EkA erd uleolgl
| Zolt,

AL St FHEAE 5105 A o
7} QAR ol AR A4S Eobun] 7t
% ol g 2 glolet. eholilay] &

A3} ol A WEds)h 22l )
zte] 7] 5& Aosln 1300] wH

H71E 2 AElo] duht vigk=7t
A71olA AerE3] sdd-e JEshA
= Al A= B EE = Agst
2] AL ofojZEd s SiAE a7
31 NDI®} EARS A& ek Ede &
Zlo|ck,

NDI®| &A1 o] 2k 2o ol

22 mR et pishe] AE ARt
e YR G Aol A%
Mo Beh} oloj 1 glon] &
che Al el AAY HelF] $Ist
BAA 5 A% glrka A=W

ol *

o =

filo 4 =
i 59
w10
RO
o =
m[l
w
°
N}
ok
4z
©
T
§]

ol

o

30 1o
ofs
St

T

N
rir
)
w
—|>i‘ .
m
~
>
offt
lo
il
d
=)

V9
o
s
o
:?1:4A‘ .
it
e
)
N
i)

(SR

Ml tlo dob g U oo L

< 7|Hke. ?nEH/H i‘?"OMEﬂCﬂlE
AA7? DA oprt, I =
= A ofEE el oWl S
YAA =d 571 ek B o
Tkef uhEo] Bipjof A = Hel 9
it 25pel B2 B BFE of
<, A
T A7IATIEA Bl kg
& AOLFT OHLE B2 8 4 W
ol A FahH s P =2
A= g= glo] BEel 2A=
§l= oloprlet &gt Aot o iﬁH
S8 1293 yuit} 71Ea} 45
3 AL}, QA ZpAlfA] of 01
ol %it oldE T AL Bl w
Aol 4] &= w3t ZhA ATt 7Y Lk
6]—159_ H3 AL YHe 2 o)
et A Y 2 FolH fohtel
2EE o & 7t gl 378 Slel
L EHE S wo gere o
ofel] & ﬂo}orw: ity

0131

Lo

Rl

d

o o

rIrl 1

|

o ® ¢ ff f
O
6 12
R
a
o
_9.
1
fr
_L>|44
rlo
IISZ
>~

NDIA 3h= &9

2ol = 3¢

\:lEt:

12 g dolel
we] glck.
A9,

A BAEAE NDA $HA 0
HEolE WA dolth ol A
op7lol ofel g Tkt oA mep
T g Eef e 4 GlgE Al
2dlo] Wiste] Ame wol gith
At B0] wagele] FolAw QlFsha
o] melFlolatut oBaelst wa)
2 AERIEE Tt B RAT )
o FRHE oley, ol shel A
Sol o] Hol9la, 925 Aol
e %3&1 = Be] Hojglt &

\é—;q H—]/\-]/\];L—] 71— /\
7ot 2318Re ol 7
r:+ AEAL o) 53]

l;: )

g
E

fr

%0, F
rlr
W
I‘_R

o, ol BA IS ol 9
HE RS 7]eo] ol S SHls) B
33 A},

75X 287} §l7] vk, ks
3 Aol Bolsls mE AlgtolA] 8
5] el & gol7} 9k, L2t of
7] Wt o A7)e] BleEe Bt A
A 550 0o §l5te] Lolrhz ¢
A wh5o] Flofsit,

Zom molRAl AL BE 71eL0
AR}, olA0] $-e5e] HAolt, of
A 29 26%0] YL THeLuIP S FA
ste] 7cheof st} A4S thele] &

m> 2

_2

Al S5 el obE B gl
o wleFAl WukgL molEAl YUS

oA ThAIHA hAkEElE Qljet 8]
2 203 YA 2 A e,

NDI ojxpg 14T 2

Home 2EIY + HB}

B YH: Justin Kim (847) 833-5135

Crcs

Aulrortzmi Destar




February 2010 P11

o 312 P - o

AERQL of 2ol Al YT,

A 3] NDI= AlEFQlol o3t AlErel= $1et, AlErele] NDIY Y,

X8 NDI= 594 #]9e) S| A2k on Aerele] mgat Ue) AS o sk Qg
AB7L TE S SoIFES FOMA AT FIIP & 4 AU RS BT} A o225 ofy
G AT A7 Y7100 s E T Al o, Sl AF Bo] Holx] P B47]E Aste] 15
WS MR vt A7 ol 7o) RS ARsiokhs S5y o)t S| $2 NDIo =
22 axskm gUth A 2 A9 BYE 2T A1 doliliy] Q) E 3% B4 BE fHE 8
HWR AUk, WA 3717 FA Pobd] AEFL AEM|S Wio] F31 glom FRE ojele /%] 84K
& o33 9lon] A7|BARE RASAOIAE SRS 3 U o] @A ARst ARE SoEm ] &
£ o0) AErelA) e axNE gyt

A71e] 702 A 19 15990 USIE 7He2 mlgol A 491 AEAAS hERTHE @S eolizy
$1,500001 4 $5002, EHEZE $1,40004 $250=, #H'dE] $5.00 of| A $1.00= <l5}oh= 22 AlElof| 7] o}t &=

ol 57 gtk 74 BUh Akl ofel ] Bl G874 2 off 8] B4 9k AL $ei7} 5 9l
L AWAR? T4 gt Sell uF ANORA AFS BT gom Fgsh SeY A 2 5 9l
FUth 9ok £ WA B A ohl T MS A7)A) AR A obd Ut HE 297FE Fof A3 of
B¢ A718 WA BA gdo|alg

ARl ASE Ae ele dad Bgol ol o o 2adh o oy,

3] NDI &2 &4 €9 AsHth

Ae7h a5 e 2 dols 7Ikgle] FH3lo] FAIAL A3Vt &2 e wolle A} o EEe] A=A &
ol Haghyry, T3 ol W= NDIO| tieh o il ol oA2leZAM 213 A3] NDIE H2stA Al 2l
SHAl= W A3 2F Y-Sl AekE st o ES sfE o Eees =gy

MErE o] BAAENA E5YTH

g P EQEY BA8e :

AIERIS gt SAIIA] ofy ™ : SHAI L Zpgoll= £-2] NDI7F g 4& 7 A A
L Z=golA] WAL 2 AlERRlE 919 EEe Hol7| Higut, T oAl AlElE2 7]
WAL -5 Aol w2l S SHA| ¢ 7

A ALk 273,




P12 February 2010

MERZEO|Lt EEons 2

-NDI EAIO|EOIM MiSsks 25 sllE HiE
- MEIA EAIE MZ 7S
- BSUE/AA| oHof, 7221/725] (FZ

- 22101 EPAZ AR, Sl

-SSMH|IA - MSE, H7|=, ME2H0], E2t0]F2]E 7|
A/IE, TIATIZE (FZI101A A F|0]X] A, F0f2
49, A0l ClAZA 5)

- O 45K Ol CEUL=

<15 13| M|3K} ZAL AN

{EXH QBXRALNFR XA & QEHA MFH

S as vomsgop (P Jiffylube

15% DC VIP CARD% Eg|3n QEH




February 2010 P13

TEL: (630) 362-8877
www.hydrodynamicsconsultants.com

[ e &
-Tech Machiner
HYDRODYNAMICS J-Tec ¢ ery Co
CONSULTANTS, INC Shull /2] /A ) 2 /w9 /A A

717 A g5 g7
AFLAY, S, 5] o 41

A 7} 630) 939—9800

AD

GRACE ENGINEERING

Dry Cleaning & Laundry Equipment
Sales & Service
Kwan Pyo Chung

7 Fox Hill Drive Buffalo Grove, IL 60089

Phone & Fax: 847) 541-2470
Cell: 847) 293— 5028

US Sewing Automation, Inc.

160 W. Industrial Dr. Gilberts, IL 60136
847—428-8522

New & Used Sewing Machines
Onsite Service on all Brands
Parts, Supplies & Repairs

Service Rate $68/hr,
No travel charges in the Chicagoland area
NDI Members 20% Off

MIEFEH] Z1A Ex| 22

B-Control Service

S AIE71A + Boiler
* 7} Pumpir * 25 7| AIAH|A

Tel.630—802—0570 Hij4~tH

CHERNPAITNICANCAT

SllRETAl S]] E il & EANE

TEL: (877) 978-7918
FAX: (219) 886—-3519

Monday — Friday, 7 a.m.~5 p.m.
Saturday/Sunday by Appointment

Japanese Sushi Resturaunt

SGa0

110 N Hough St Barrington, IL
(847) 382—8980

Z)A1¥ Spray Booth =¢]

VIP Auto
n 79| 743} 24e] s
= 2a7d AEE A4ow
S W2 A2
ELEEVEREE
L P ERELEE
535 W, Wise Rd, Schaumburg, IL 60193
Tel 847,985.5880 847,985,5984
Fax 847,985,1841

STAR Packaging Inc.

Best Dry Cleaning Supplies in Town.
Aslam Ahmed
We have the lowest price in :

SHR A - MES
e L N

3057 North Rockwell St. Chicago IL 60618
Cell : 773—-386—8001

TCS Wit/ J Tech \ =
- = T

~ -
-

-

month

Home & Business
QIE{LI MH|A

TCS Wimax / J Tech TEL, 847 — 833 — 5135

QUEISY + H3t Mu|A
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Cleaners OpinionJanuary 15, 2010

This survey was conducted to try and
protect our industry (all cleaners and
Fund) and was not done against the
law in any way

In the past 4 years, NDI has visited
between 500 to 900 dry cleaners an-
nually. Since Nov. 2009, NDI has
received calls daily from cleaners
considering converting their plant to
drop-off. Therefore NDI conducted
this survey.

As American citizens we are paying
taxes. Cleaners are paying for all the
Fund’s costs. Since the industry is
having a hard time paying the fees,
we have made the suggestion to low-
er the fees (insurance and license).

Since the economy is poor, the land-
lord is lowering rent, ComEd is giv-
ing credits, the government is giving
money to business doing horribly.
Since everyone is lowering prices
due to the economy the Fund should

» Council Meeing. Jan 15, 2010 Holiday Inn Select Hotel

also as well.

Plants are doing worse than drop offs
due to fees and regulations (Trust
Fund license/insurance fees, EPA
regulations and etc). Can you lower
some regulations and lower the fee
costs so plants can do well? Convert-
ing from a plant to a drop off they still
get ALL the benefits. The remaining
plants have to cover these costs.

Cleaners did well in past years dur-
ing September- November, how-
ever in 2009 it was lower than ever
before. Therefore it is a lot harder
to pay for the insurance and license
fees ($2,900-$5,000). This is roughly
a month or up to three months rent
cost.

Currently the late fee for license is
$5 per day with possibility to appeal.
However, it is hard for cleaners to ap-
peal and therefore would like the late

80 Gal. Usage Cleaners Funding for $4 Million Per Year Scenario

8 License Fee
[] Solvent Tax
I -Insurance Premium

Sub Total
M Average Cleaners Fee

$4,000 -~
$3000 |-
wooo -
$1,000 - """"""""
N . | | . H
M908 T 2009 T 2015 T CLEANERS SUGGESTION
YEAR License Fee Solvent Tax Ins. Premium Sub Total Average Cleaners Fee
1998 (1,820 Cleaners) $ 500 $175 $250 3,400 $2,190
2009 (1,150 Cleaners) $ 1,500 $500 $1,400 $7,000 $3,400
2015 (575 Cleaners) ? ? ? $1,250 $6,956
CLEANERS SUGGESTION $ 500 $500 $250 $3,200

it

Cleaners Workforce Outlook

8 # of Cleaners

10,000 .|

[l Total Loss of Workers

9,000 -

(since 1998)

8,000 -t~

7,000 -}

6000 -

5,000 -

4,000 -

3,000 -

2,000 -
1,000 -

£33
0 T1908 T 2015 T CLEANERS SUGGESTION
YEAR CLEANERS EMPLOYEES LOSS OF WORKERS
1998 1,820(5) about 9,100
20104 1,150(5) about 5,750 3,350
20154 575(5) about 2,875 6,225
MIEfQI o] A4 1,250(5) about 6,250 3,375 Increase
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fee to change to $1 per day.

In 2009, out of 1056 cleaners
206 paid penalty fees (18%).
On November 20, 2009 over
56 cleaners did not have their
license yet. Does this mean
they should go out of business?
This is another reason why we
need to lower the license fee
and change some requirements
regarding payments.

The Fund stated that there will
be a deficit of $4 million per

year, but if cleaners keep clos-
ing down there will be no one
left to pay.

Therefore the smaller cleaners
should stay around and help
with the shortage

Please see the following charts
Money
Jobs

Unfortunately there are too
many suggestions to write in
this presentation.

For further details or more sug-
gestions please contact NDI at
847-791-9973.

Thank you for taking the time
out to listen to the cleaners sug-
gestions who participated in out
survey.

Additional Cleaners Suggestions

* Don’t have the money so they borrowed money to pay the insurance premium.

* Reduce license fees to $500 and up.
* Reduce insurance premium to $250.

"8
CI

Suggestions Cont.

REPORT

ThAe Wagte Water Treatmont
of Choice Oy Drycleanors

TEL. 800) 708-2070

* 1220 Cool Vapor

* 1220 AD Alarm detector

* 1220 ADAF Alarm Auto Fill
* 1220 AF Auto Fill

* 1220 S Steam Vapor

* 1220 SAF Steam Auto Fill

¢ 1220 SAD Steam Alarm

i

SUPREME
Automatic 24/7
MAIN FILTER MODEL 1220 SUPREME 24/7
SECONDARY FILTER GASKET ALARM

GALAXY has no pumps, floats or moving parts.

* Please help the cleaners who do not have con-
tamination. Please do not only think of the contami-
nated sites.

* Drop off’s should also pay license fees to help the
industry

* Due to clean up ranking, some cleaners are wor-
ried they might go out of business or the Fund
might run out of money or pass the Sunset date.

* Drop off's don’t have to pay but get the benefits.
» Since many cleaners are turning into drop offs,
the funding sources are diminishing. Therefore the
* Fund will run out of money or never have enough.
* Please cut down the costs of the administration
fees.

* Clean up costs should be a priority (not adminis-
tration, legal representation and other costs)

Mention NDI membership.

Galaxy Waste Water Treatment Unit

Quality Fluids
SRy

o 3 A4 v (E Y e 7ks)

* 304 E0)A;: $13 / 304 E ujql - $14

o © QA NDI Member &= SHE
233 o

+ 9JA] NDI 1919} zfofat

SUGGESTIONS

Tel : 847)451-1190 or 847)791-9973
9216 W, Grand Ave, Franklin Park,
IL 60131
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SURVEY REPORT

Drycleaner Environmental Response
Trust Fund of Illinois Opinion Survey

Due to the poor economic conditions, the license fee and insurance premium established by the Trust Fund is causing undue
financial hardship to my drycleaners. Below is my personal opinion on how to make things better.
| would like to see the changes implemented as quickly as possible.

% Place a check mark in front of the statement you agree with. You may check more than one statement.

12% Postpone paying the license fee and insurance premium for 3ord years

28% Extend the sunset date for the Trust Fund and postpone paying the license fee and insurance premium
(extend sunset from 2020to __ 2023 )

89% Reduce license fee and insurance premium (reduce license fee to $500, $1000, $1500 and premium to $250)

4% _ Extend the 2010 license fee due date from 12/31/2009 to 06/31/2010

80% Reduce the late fee from $5/day to $1/day

_75% Waive the late penalty fee until the opinions from this survey can be finalized and implemented

5%  Other opinions

% Within the past 12 months, | have experienced the following :
(Place a check mark next to each statement that has occurred to you)
_75% Had difficulty paying rent
30% Have/had past due rent
_51% Have/had difficulty paying utility bills or past due bills
30% Considered or considering converting the plant to drop-off because you can’t pay
the license/insurance fees

28% Considered or considering closing the store because you can’t pay the license/insurance fees

94% Compared to the 2008 Fall season, business volume of 2009 Fall season was reduced by 27.66 %

Total 348 Cleaners
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input was important and continued
on with the discussion.

If license fees are reduced then the
money has to come from somewhere.
If we reduce license fees then insur-
ance fess should be raised and see
what people think. Whoever suggests
things then we should come up with
the money and it’s a waste of time.
No matter what we discuss it’s just
a waste of time. Mr. Polak answered
saying it wasn’t a waste of time we
are trying to figure things out.

The topic of drop stores always come
up, however it is hard to find them.
The Fund has a hard time finding li-
censed dry cleaners that do not get
licensed, how would we find drop
off facilities. The Fund, motioned to
table until Mr. Eriksen comes back
with some numbers.

About 63% paid late by the end of
February. Mr. Eriksen can find out
the amount of late fees and how
much is contributed to the Fund. Mr.
Polak does not care about the dollar
amount of the late fee but that it is
condoning bad behavior. The Fund
allows a dry cleaner to buy solvent if
they can verify with the Department
of Revenue that the paperwork was
being processed properly.

KADA thinks compliance programs
should prove things are done correct-
ly, properly. NDI should video tape
the CEU videos since they brought
a video camera to the Fund meeting.
Then the Fund needs to watch every
video and see if they completed the
complete two hours. Other compli-
ance programs are not stupid and
do the complete two hours. A NDI
speaker spoke up defending NDI
saying that he does up to or over the
hour. KADA doesn’t care, wants to
see the video and proof to the Fund
every time. Talking doesn’t do any-
thing, doesn’t cost anything, NDI
should bring all their video tapes and

everyone should see it and make sure
they completed it.

Mr. Polak said that this should not be
political form the beginning and did
not want people to pin point other
compliance programs.

Sometimes instructors have prepared
better so have longer topics and oth-
ers do not. There should be more
guidelines for the CEU topics. Mr.
Polak pointed out that the topics are
approved by the administrator. If you
attend a Fund meeting you can leave

should all be funded. Dry cleaners
get more than what they pay so the
Fund should fund all of the compli-
ance programs. The Fund is operated
by cleaners money so it’s the same
thing. Surveys should not be done
individually but collectively. A lot of
cleaners do not have air permits and
etc does not enforce the laws and the
EPA knows without enforcing ac-
tions. These suggestions are not only
made by ESM but by other compli-
ance programs.

» Council Meeing. Jan 15, 2010 Holiday Inn Select Hotel

in a few hours or being there for most
of the day however it’s only one CEU
credit.

KADA was cancelled to due to mis-
management. Since they can run their
program we should come back and
have ours.

ESM compliance members would
like a letter from the Fund on what
compliance programs are required
to do. We know what our job is, it
is to help the dry cleaners comply
with the Fund and EPA. Compli-
ance programs should not be com-
peting and have been using our own
funds. Compliance programs should
charge owners fees and should get
funded by the Fund. Since compli-
ance programs have to comply they

NDI just wanted to say the first thing
they are trying to do right now is help
our industry. Help the dry cleaners
stay around and do well. It doesn’t
matter what you say about us, we
want the dry cleaners to do well. The
fees are not too high but about 75%
are having trouble paying rent and
other utilities to stay around.

KADA doesn’t care about how many
cleaners there are and surveys should
be made before any decision is made.
Without touching the time frame for
the Fund, there should be something
made to make more money. KADA
sent an e-mail to all the Fund mem-
bers but why weren’t the answered
directed in this meeting. Why do we
need compliance programs, why do

we need CEUs and third party inspec-
tions? A CEU means continuing edu-
cation so we should only have them
when the Fund changes anything. If
you can not get rid of compliance
programs, then the Fund should ex-
plain why they are needed. It’s called
for in the legislation when the Fund
was created. KADA wants it to be
changed since it is not necessary.
This is why compliance programs are
reviewed and audited, Mr. Polak said.

Balance fiscal money and responsi-
bilities and minimize impact on dry
cleaners.

KADA

Survey - major job? Is it effective to
dry cleaners? Confuses dry cleaners
and is not effective. Does the Fund
ask them to send out surveys? If it is
not their major job then what are they
supposed to be doing? KADA should
come back and run their compliance
program again after three years and
try to do it right. KADA speaks for all
dry cleaners opinions and are voicing
out that the Fund needs to get done
heir duties. If we can’t get the funds
then why even consider lowering
rates?
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ing to the Fund are diminishing
and the remaining will have their
rates raised every year.

Mr. Paul Kwak a Dryclean-
ers Environmental Trust Fund
Council member brought up
that clean up deductibles could
be raised for example from
$15,000 to $30, 000. Does the
Fund know how many drop off
facilities are receiving benefits
from the remedial claims? Since
they are receiving the most ben-
efits, they should be more liable
to pay. It is not fair, therefore the
regulations should be changed to
fix this problem. There would be
more funds coming in and may
be able to reduce the fees for the
remaining plants. What would
the money difference be? How
much could license fees be then
lowered? Also instead of lower-
ing late fees, they should give
a 30 or 60 day grace period in-
stead.

Drop off facilities with benefits
should pay money to the Fund
in order to help with the deficit.
How many facilities are there?
How much would they help? Pe-
ter M. stated there were 92 stores
that converted however Mr. Er-
iksen pointed out that some have
gone completely out of business.
These questions would be tabled
until Mr. Eriksen provided them
with some numbers. Potential
benefits to see if it’s easier by
figuring out with grandfathered
deductibles and see what the dif-
ference would be if we raised the
deductible.

Peter Marbery stated

92 plants that are not operat-
ing are receiving benefits. This
a huge hole, as well as the $2
million sweep that makes the

deficit. The program was not
thought out fairly.

* The late fee is currently up to
$5 a day however most people
have been charged the full $5
in which adds to a significant
amount. If they could not pay
the license or insurance premi-
um to begin with, what makes
the Drycleaners Environmental
Trust Fund think they can pay
more on top of that? Therefore
there should be a payment plan
constructed to help relieve that
burden and change the fee from
$5 to $1 a day.

A dry cleaners owner asked if
we could do some background
information/ homework on the
information to help come up
with some numbers. Is that a
possibility? Unfortunately, Mr.
Polak had denied this response
saying the open session for this
was closed. Public hearings and
JCAR need to be involved many
of these decisions. Even if these
decisions are made, they will not
go into effect until January of the
following year.

However, Mr. Eriksen’s con-
cerns were that people were go-
ing to wait until the last minute
again thinking they had more
time. Therefore they should of-
fer credit card payments. The
interests on credit cards are less
than the $5 per day fee therefore
credit card payments should be
made if they want to pass the
late fees. Mr. Eriksen is going
to meet with the Department of
Treasury but there will be a fee
tacked onto the credit card pay-
ment.

KADA  thinks that there
shouldn’t be any penalty. To
lower the fee is a piece of junk.
Not being able to buy solvent

should be a penalty enough.

Mr. John Bredenkamp was won-
dering how the Fund could oper-
ate when the Funds costs are not
being reduced. However they are
already facing a deficit and can
not expect to reduce the funds.
Would anyone vote to increase
in order to clean up faster? No
everyone would vote to reduce
the fees. People need to come
up with a way to come up with
money a different way

KADA, approached the Dry-
cleaners Environmental Trust
Fund Council on why compli-
ance programs were necessary,
what the purpose of compliance
programs were and is conduct-
ing surveys a major task they
needed to complete. Mr. Polak
had mentioned to him that this
was not the time to ask but to ask
during public comments. This
time was open for suggestions or
recommendations for the Fund
to try and help the industry with
the financial hardship.

KADA, then presented before
the Fund that they had once
owned a compliance program
and would like to start up again.
If people can make mistakes,
KADA should be allowed anoth-
er chance to restart a compliance
program. He also asked why sur-
veys were necessary. KADA did
not think they were necessary to
the dry cleaning industry and the
discussion/meeting should stop.
There were no more reasons to
continue on with the meeting
if this was the topic at hand. If
however, surveys were going to
be passed out then KADA and
ISFA should be the ones con-
ducting it after the Fund makes
the survey. However, the Fund
board members thought that the
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ions on the fees and what can be
done further more to help with
the costs for everyone. Several
ideas came up during the meet-
ing, in which will be discussed at
a later Drycleaners Environmen-
tal Trust Fund Council meeting
(hopefully February 26, 2010 but
due to the Compliance Program
Audits there may not be enough
time).

NDTI’s survey results noting that
the suggestions were made by
dry cleaner owners not NDI in
which were presented before
the Drycleaners Environmental
Trust Fund Council members.
A packet in which the sugges-
tions were listed and handed to
the Drycleaners Environmental
Trust Fund Council members
prior to the meeting. The Dry-
cleaners Environmental Trust
Fund Council chairman asked
them to focus on a few instead of
presenting them all.

For further information about the

survey results please refer to the
following chart or call the Eng-
lish NDI phone number. If you
have not submitted a survey and
you would still like to participate
please fill in the chart and send
up either via e-mail, fax, or mail.
* Since the economy has been
doing poorly, people have been
given breaks. Such as, the gov-
ernment has given refund checks
for home buyers, Com Ed, land-
lords lowering rent and etc. The
total cost adds up anywhere from
one to three months rent and is
a financial burden for most. Dry
cleaners owners wanted a simi-
lar compensation from the Dry-
cleaners Environmental Trust
Fund Council in these hard eco-
nomic times.

Mr. Polak wanted to address
that the Drycleaners Environ-
mental Trust Fund Council has
already lowered the insurance
fee from $1,400 to $1,100 effec-

tive January 1, 2010. Also many
of the suggestions may be time
consuming and not effective im-
mediately since some may need
several public hearings, JCAR
(Joint Committee on Administra-
tive Rules) approval and/or etc.
He thinks the Fund as gone has
far as they can go on this issue.
If there are going to be changed
made the actuary needs to come
and check out the numbers again
to see what changes can be made.
* Drop off facilities should help
pay for fees. Drop off facilities
that were once plants still receive
the Dbenefits (contaminations
clean ups). Due to these select fa-
cilities, the remaining people in
the Drycleaners Environmental
Trust Fund are facing the effect.
Please do not only consider the
contaminated site but the sites
that are not contaminated. Also
many plants are converting into
drop off facilities, which means
the number of plants contribut-

NDI HISTORY

2004

- NDI was established

- Compliance Program Approved (Free)
- Started CEU Courses (Free)

- NDI News

2005

- Members Wanted Group Purchasing

- Supply Group Purchasing w/one Company
5% off

- Two Machine Companies Gave 10% Off

- Starting Getting 20% Off Waste

- NDI started computer programming

- Started Environmental Consulting

2000

- Fund Suggested Flat Fee License Fee
$3500

- NDI surveyed around 150 dry cleaners for
their opinions and suggestions

2007

- Fund Suggested Flat Fee License Fee
$2700

- NDI surveyed around 650 dry cleaners for
their Opinions and Suggestions

- Helped over 120 dry cleaners with
CEU/3rd Party Inspection Problems

- Completed Compliance Program, CEU,
3rd Party Inspection Program

2008

- China Tariff Hanger Surveyed Over 670
Cleaners

- Gave a testimony at the ITC Hearing in
Washington D.C. (China Tariff Hanger)

- Hanger Group Purchasing

- Gave Members a Cleaners Home page
Template

- Online EPA Logs (For NDI Members)

2009

- There are around 1200 dry cleaning
plants in Illinois and 751 are NDI
members

- 14 Companies are giving NDI members
benefits

- 5 Year Anniversary Dinner
(Over 1800 people attended)

- 3rd Party Inspection was changed back to
biannually

- Chicago Perc Ordinance

- Current Survey
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REPORT

A Drycleaners Environmental Trust Fund Council meeting was
held at the Holiday Inn Select located in Naperville, Illinois.

Operational Issues 10:37A.M.
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